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Staff stays busy while city stays at home
BIBLIOFILES

Georgetown Public
Library links

Dana Hendrix

M

• Library website
for links to social
media, e-library resources, and more:
library.georgetown.
org
• City of Georgetown “We’re all
here
for
you,
Georgetown” video:
https://youtu.be/
cvT0S9MmZqo
• City of Georgetown Coronavirus
information: georgetown.org/coronavirus-information

ost of the time,
you could read the
Williamson County Sun just about
anywhere — in
the library, on a plane, at
your office, in a coffee shop.
But now, you are almost
certainly reading it at home
because of the Stay Home
Stay Safe order in Williamson County. Wherever you

Eric Lashley, library director, works inside the WOW!mobile doing curbside pickup last week.

Dana Hendrix, fine arts
librarian, writes a
BiblioPHiles column
while telecommuting.
are, I hope you are weathering the COVID-19 challenge
with the help of friends,
family and what Fred Rogers called “the helpers” —
those people who help out
in a crisis.
Mr. Rogers said, “There
was something … my
mother did that I’ve always
remembered: ‘Always look
for the helpers,’ she’d tell
me. ‘There’s always someone who is trying to help.’ I
did, and I came to see that
the world is full of doctors
and nurses, police officers
and firemen, volunteers,
neighbors and friends who
are ready to jump in to help
when things go wrong.”
The helpers are still
working now, most notably those in health care,
including City of George-

Robert Barber, library assistant, answers a patron
question about using e-books.
Jaime Gould,
library assistant, eats
lunch at her
desk to promote social
distancing.

Elisabeth Aulwurm, library assistant, pulls reserved books last week for curbside pickup.
town firefighters and EMS,
but also the rest of the City
of Georgetown staff. The
Stay Home Stay Safe order
allows municipal governments to find ways to keep
working so in addition to
firefighters and police officers the Georgetown Public Library staff are still at
work, either in the building observing very careful
physical distancing and
other safety measures, or

Patrick Lloyd, community resource coordinator, keeps
information about social services available in Georgetown
updated while telecommuting.

Dr. Jon F. Dietlein, M.D. • Dr. Pamela Evans, O.D.
Dr. Thad A. Labbe, M.D.
Cataract Surgery • Glaucoma
“New Technology Lens Implants” • Contact Lenses
930-EYES (3937) • 311 Riverbend, Georgetown

Homecare by Angels

telecommuting from home.
(You can see some library
staff and other City workers in the “We’re all here
for you, Georgetown” video
noted in the sidebar.)
The library building is
closed to the public at least
through May 11 so we are
working differently, of
course. Sometimes people
have trouble imagining
what library staff do when
we are not sitting at a service desk, but there is always a lot to be done. Now
we are completing projects
we have trouble getting to
when the building is busy,
reimagining what we do
and planning for the ways
things may be different
when we reopen.
We are also adapting
some of what we did before, such as children’s storytimes, by setting up and
recording them, then making them available through
social media for families at
home.
When we closed to the
public March 17, we overnight began offering curbside pickup, which involved
many staff making changes

to our circulation system
and procedures, calling patrons individually, physically moving books out of the
building and into the bookmobile, publicizing the effort, staffing it and keeping
it going.
We have now had to discontinue curbside pickup
because of the Stay Home
Stay Safe order. We still
have more than 5,000 items
on hold waiting in the library for people. Until we
can reopen curbside pickup, we’ve turned off the
reserve function in our online catalog so that number
does not get any more out
of hand.
We’ll turn it back on as
soon as we can but in the
meantime, you might try
the “Bookmark” function
in the online catalog. Just
go to library.georgetown.
org, click the green “Log
into your account” button,
and log in using the barcode number on the back of
your library card and your
10-digit phone number as
your user ID and password.
When you find an item that
you want to check out, click
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on the title and click “Bookmark this item.” Then anytime you are logged in, you
can click “My account” in
the top right corner and go
to the Bookmarks tab to see
or print the items you had
bookmarked. When our reserve function is operational again, we’ll help you get
those titles on reserve.
Another thing we are
working to keep improving
is our e-library offerings.
Both resident and non-resident cardholders can go
to library.georgetown.org,
click on the colorful graphic that says, “Our e-library
is always open!” and you’ll
be on your way to finding
e-books, e-audiobooks and
databases you can use from
home right away.
This month, thanks to
funding from the Friends
of the Georgetown Public
Library, we’ve purchased

many new titles in our
Overdrive/Libby service
especially because we knew
our cardholders would have
an increased need to find
e-books and e-audiobooks
to read during this difficult
time.
We’ve also rolled out a
new e-book service called
SimplyE that uses a wonderfully simple to use app
developed by the New York
Public Library.
We’ve got staff working
on bringing you more digital content all the time, so
keep an eye on our website
over the coming days and
call the library if you need
assistance with using what
you find there.
We’ll see you in the e-library and on social media!
Dana Hendrix is the Fine
Arts Librarian at the
Georgetown Public Library.

Foot Associates of
Central Texas, LLC

Douglas J. Grimm, DPM
Scott T. Pattison, DPM
Physicians & Surgeons of the Foot
www.whymyfoothurts.com
Round Rock
Georgetown
Additional Locations
7700 Cat Hollow Dr.
3201 S. Austin Ave.
in Lakeway
Suite 102
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& Taylor
For an appointment call 930-3338.

Accepting new patients!

Karen R Hill, MD now offering medical consults,
prescriptions, and testing via Internet Video at
Doxy.me/drkhill Enter this URL into your Chrome
computer browser or Safari from smart phones.

Hours: 1 to 6 Mon-Fri
Low cost: of $35 or less for those with
hardship due to COVID-19.

Living Assistance Services

www.visitingangels.com/wilco
Licensed, Insured and Bonded
Choose Your Caregiver • 1 to 24 Hour Care
Errands • Shopping • Meal Preparation
Light Housekeeping • Joyful Companionship
Weekends • Holidays

1-877-907-5078

Liberty Hill, Taylor, Austin and surrounding areas.

For questions,Tech help, or to arrange consult by phone
only, call Leia @ 512-566-3123

Jana Jones Schrier, MD

1103 Williams Drive, Suite 405 | Georgetown
512.943.8023 | GeorgetownWomensWellness.com

Family medical
center of Georgetown
FAMILY MEDICINE & MINOR EMERGENCIES

Murray A. Snook, M.D.
Tony I. Gauntt, PA-C
Richard E. Otto, M.D.
Marc J. Wauson, PA-C
Candice Weiner-Johnson, M.D. Doug Peters, Pa-C
908 Rockmoor Drive, Georgetown

(512) 868-0901 • (512) 931-9911

Mon-Fri: 8 a.m. - 6 p.m. • Saturday: 9 a.m. - Noon

*Mohs Surgeon

Kevin L. Miller, MD • Monica Madray, MD • Elizabeth Morris, MD
Weilan Johnson, MD • Jessica Dorsey, MD* • Sheryl Lucier, PA-C

General Medical Dermatology
Skin Cancer Treatment
Mohs Micrographic Surgery
Accepting Medicare & Most Insurance Plans • Immediate Appointments Available

700 San Gabriel Village Blvd. Suite 105 | Georgetown, TX | 512-819-9910

WWW.USDERMATOLOGYPARTNERS.COM

